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B-1 Appendix B — Online Survey

B-1.1 Section 1 Introduction to the scoping study s urvey
All respondents were shown the introductory section.

JISC Scoping Study - Metadata Aggregations

1. Introduction to the scoping study survey

This is a JISC funded project to support the
Resource Discovery Taskforce vision of having a
collaborative, aggregated and integrated resource
discovery and delivery framework. Please click
this link to open a one-page project summary
that describes the challenge, the aggregation
approach and what we are trying to achieve. It
may be useful to keep this open while you

Museums Archives HE & FE Libraries

Image, film and sound collection ‘owners’ ’

consider the survey questions as it explains what » Provide
is meant by metadata, an aggregation of L apgregal services
metadata and the diagram opposite. for

learning,
teaching

Use collected &
Pt tie i metadata to build & research
enhance services for

digital resources

What do we need to know?

Your experiences working with images and time-
based media resources (e.g. films/videos and
sound clips), their metadata (information used to

describe the resource), and setvices for finding . .
and using them in learning, teaching and service providers use ageregations to ’

research. Your thoughts about the potential pm:figa;i‘zxm::"redn";ms’;nd
benefits of the aggregation (metadata collection) e sl
approach, the challenges invelved, and what you
might need for your arganisation to get involved.

Who would we like to hear from?
A wide range of people, particularly those who:

» Use images, films/videos or sounds in learning, teaching or research,

+ Own, curate or manage collections (large and small) that contain images, films/videos or sounds, especially
museums, libraries, archives and university departments who hold images or multimedia resources,

+ Work with metadata or collections of metadata in other areas, for example in document or learning repositories or
archives,

* Might be interested in developing collections of metadata for images and time-based media, or

= Might be interested in in developing services using collections of metadata, or in using collections of metadata
e.g. in research.

Most of the questions in the survey can be skipped if you prefer not to answer, and some pages will be skipped
depending on your answers. It should take between 10 and 25 minutes to complete depending on the selections you
make and the extent of your answers.

Please do pass the link for this survey (http://www surveymonkey.com/s/YHT8JNR) on to others you know who have
an interest in this area. For further project information please see the project homepage.
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B-1.2 Section 2 Stakeholders relaating to metadata for digital images,
videos and sounds

Q2.1 to Q2.3 were available to be completed by all respondents.

JISC Scoping Study - Metadata Aggregations

2. Stakeholders relating to metadata for digital images, videos and sounds

These questions are to better understand the stakeholders involved with aggregations, or collections, of metadata for
images and time-based media, and to determine appropriate questions for further pages.

* 1. What is your role?
| |

*¥ 2. What is your organisation?

*¥ 3. Which of these describes your organisation?

Note: it is possible to select more than one option, e.g. a Museum may act as both a
Museum and a Metadata Aggregator if they collect metadata from more than one
source or collection but provide it somehow in a combined manner.

D\ Museum (Gollection 'Owner') D\ Higher Education Institution (Collection 'Owner")
D\ Library (Collection 'Owner') D\ Further Education Institution (Collection 'Owner")
D\ Archive (Collection 'Owner") D} Higher Education Institution (User of digital resources in

Learning, Teaching or Research)
I:l\ Metadata Aggregator

D} Further Education Institution (User of digital resources in

D\ Service Provider / Service Developer Learning, Teaching or Research)

D] Commercial Organisation D} Other Image or Time-based Media Collection 'Owner’

D\ Cther (please specify)
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B-1.3 Section 3 Perspectives from content ‘owners’

Q3.1 to Q3.6 were available to be completed only by those respondents who had selected for
Q2.3 one or more of Museum (Collection ‘Owner’), Library (Collection ‘Owner’), Archive
(Collection ‘Owner’), Higher Education Institution (Collection ‘Owner’) or Further Education
(Collection ‘Owner) and had not also selected one of Higher Education Institution (User of
digital resources in Learning, Teaching or Research) or Further Education Institution (User of
digital resources in Learning, Teaching or Research).

JISC Scoping Study - Metadata Aggregations

3. Perspectives from content 'owners'

These questions are to better understand the perspective of those who hold digital images and time-based media and
its associated metadata.

1. Approximately how many of the following types of digital resources do you
currently hold?

Images | |

Films/Videos | |

Sounds | |

2. Is the metadata for these items digitised? Please leave the relevant section(s) blank
if you don't hold that type of resource.

Images Films/Videos Sounds

There is no available D DJ I:l‘

metadata

Metadata is held in card DJ |:|] I:l‘
catalogues or offline

storage

Metadata is held ina |:|] |:|] I:li
database or digital form

but is only available for

internal use

Metadata is held ina |:|.‘ |:|] I:l‘
database or digital form

and is available for others

to use on the internet

Metadata is held ina Dj D‘ I:l‘
database or digital form

that can be machine

harvested (e.g. via OAI-

PMH)

Additional comments, particularly if metadata varies by collection

3. Who holds the rights to share the metadata? i.e. who would need to agree to

enable sharing of the metadata in an aggregation?

4. Have you or your organisation already contributed metadata about your collection
to another organisation? For example, to Europeana, or to the MICHAEL service.

O\ | don't know
Owe

O‘ Yes, | have already contributed metadata to the following organisations or services (please note each one on a separate ling):

= |

o i
|
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JISC Scoping Study - Metadata Aggregations

5. Do you have other resources that you would like others to find and make use of,
for example physical items for which digital metadata is held, or other physical
items? If yes, what are they?

| |

6. Would you be willing to share your collection metadata with an aggregator, bearing
in mind that the digital objects and access to them would remain within your control?

O] Yes
Ow No

Ow Yes, depending on the following factors...
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B-1.4 Section 4 Perspectives of potential metadata aggregators and
service developers

Q4.1 to Q4.3 were available to be completed only by those respondents who had selected for
Q2.3 one or more of Metadata Aggregator, Service Provider / Service Developer or
Commercial Organisation.

JISC Scoping Study - Metadata Aggregations

4. Perspectives of potential metadata aggregators and service developers

These questions are to better understand the perspective of those who hold collections of metadata for digital images
and time-based media and of those who may use it to develop services.

1. What experiences have you had in developing aggregations of metadata? This
may be in a field other than for images and time-based media, for example
geographical metadata, repository metadata or learning object metadata.

= |

|

2. What experiences have you had in developing services to end-users or other
organisations based on aggregations of metadata? This may also be in a field other
than for images and time-based media.

= ||

-

3. What other experiences have you had working with metadata or metadata
aggregations that we can most usefully learn from?

= ||

2 ]
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B-1.5 Section 5 Perspectives of HE and FE Staff (Us ers)

Q5.1 to Q5.4 were available to be completed only by those respondents who had selected for
Q2.3 one or more of Higher Education Institution (User of digital resources in Learning,
Teaching or Research) or Further Education Institution (User of digital resources in Learning,

Teaching or Research).
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B-1.6 Section 6 Participation in aggregations of me  tadata
Q6.1 to Q6.5 were available to be completed by all respondents.
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B-1.7 Section 7 Incentives or support, and metadata enrichment
Q7.1 and Q7.2 were available to be completed by all respondents.
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B-1.8 Section 8 Incentives or support, and metadata enrichment
Q8.1 and Q8.2 were available to be completed by all respondents.
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B-1.9 Section 9 Additional comments and thank you
Q9.1 and Q9.2 were available to be completed by all respondents.

End of online survey.
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